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Service Update - Worldwide Emergency Assistance Benefits

With effect from March 1, 2013, PCCW will discontinue its collect-calls service in Hong Kong.
Policy owners who are MassMutual PLATINUM Concierge Service users / 24-Hour Helpline
Express users are requested to use the international direct-dial (IDD) service to call the service
hotline in the event that they require assistance when overseas.

For MassMutual PLATINUM Concierge Service users, please call (852) 2861-9284

For 24-Hour Helpline Express users, please call (852) 2862-0101

ﬁ?mgﬁﬁymﬁ@?

d 3T PR E 2013 & 3 8 1 pAR A B K B

lﬁ]g 3\*‘;‘" }%’Fﬁiﬂ»’* 5124 ) PEAIERRY 22 B S s hrhiht
THEREL 2T H(IDD) RE T * 2 B

FWEEE FIRIFT 23R T 0 (852)2861 9284

4] LA S HRT 1 (852)2862 0101



